IntraVet

Communicating with Clients in IntraVet

RECALL GENERATOR

Used to search specifically for clients and patients who meet certain criteria and market directly and

only to them. Cards, letters or labels can be printed from searches or the data can be exported for

mail merging into MS Word®

Examples would be:

1.

Newsletters: Create a newsletter. Do a search for all active clients and print the mailing labels
within IntraVet. Tell them about the importance of annual exams, common behavioral problems,
give coupons for products. Are you offering new services, a new doctor? Let your clients know
what you have to offer. Newsletters can also be sent out as an email. Create a pdf file of your
newsletter and post to your website.

Find patients who don’t have a needed service in their history, & send marketing materials.

Canines with no heartworm testing the last 2 years

Pets over 3 who have not had a dental in the last year

All senior pets over 6 years who have not had a Senior Wellness Exam in the last year
Pets under a year who have not been spayed or neutered

Pets that have not had flea and tick or heartworm preventative in the last year

Pets that have not had a grooming in the last 6 months

Canines with no Bordetella in the last 6 months

Pets that have not bought prescription diets in the last 3 months
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Pets that are on long term medication protocols that should have lab work done, every X amount of months.

Search for clients with more than 2 patients to introduce a new discount for multiple pets.
Locate animals over 6 years of age, to promote a geriatric wellness program.

Find unspayed females and intact males over a certain age (3) to remind people about the benefits
of neutering.

Look for specific Diagnosis codes and market new products or services.



To Search

IntraVet

1. Communications > Recall Generator > Search

2. Right click on “Client”, “Patient”, or “History” to get options that will search the parameters.

# Client and Patient Parameters:

You can include or exclude in “Classification, Search codes, City, and Zip codes”.

In “Number of Patients, Balance Due, Year to Date Services, and Discount” there are options
for “Greater Than/Equal To, Less Than/Equal To, Equal To, or Between”

Year to Date Services can only search “Current Year or Previous Year”, but not both at the
same time.

You can Include or Exclude for “Species, Sex, Breed, Color, Last Visit Doctor, Referring
Doctor, and Stable”.

When choosing “Status”, if you do not want to include “Active” pets, be sure to delete
“Active” from Include Status. This is a default in Recall Generator.

Age and Month of Birth will only allow one entry per search. Ex: | cannot search all pets
with a birthday in January and in July at the same time.

Last visit date means the last date a pet was invoiced.

b History Parameters:

“History” does not have a limit on items that can be searched in the medical history.

It is possible to search for Procedure, Inventory, and Diagnosis codes.

History line items can be “applied” for a date range to search for something that has been
given, or “not applied” for something that is not in the medical records.

“History options” allow for searching for ALL the codes entered in “History” or for ANY
items that were entered.

® Recall Generator .. Search
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B Search Parameters:
To use anything in “Search”, double-click on the item(s) to get a green circle beside it.
* If pets are not setup for reminders in the patient setup, regardless if they have any
reminders in their history, they will not be found unless the option for “Include patients
setup not to receive reminders” is marked.

History: Mo history options
[ Search: Fecords: @ One record per client regardless of the nurber of patients matching the parameters
Reminders: Include patients setup not to receive reminders
Ermail; Include only clients with E-mail addresses

Right-click to add parameters for each section. Double-click to edit.

RECALL GENERATOR TEMPLATES

Plan to use the same basic parameters on a consistent basis? Create a template. Dates can always be
changed or items modify, but at least you have your base template.
1. Right click and choose “Save Parameters” after entering the search parameters and putting a
description at the top of the page.
2. Toload a template, Open the Search window, right click and choose “Load Parameters”
3. Double left click on the search parameter that is needed.
e When creating a template with history ranges, dates have to be entered, and possibly changed
when the search is run again.

e Right click on a template and choose “Expand” to see what parameters are setup

e To delete a template, right click on it and choose “Delete”.

® Recall Generator .. Search

12

Last 10 Search Parameters:

Saved Search Parameters:
[ Geriatric pets

Drental health manth

Spay and Meuter

Boarding clients

Dizcounted people
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EXPORTING SEARCHES

Any Recall generator search can be exported using the “Export list” function from IntraVet (or using the

Healthy Pet export —specific for Healthy Pet Reminders)Choose the options you want to export when
using the “Export list” function in IntraVet.

1. After you run your search, select <Export List> |_Export List

To export reminders for EACH SINGLE PET, highlight & select the following choices:
Client Section:

e Select One Record per Patient

e Highlight parameters desired. For example, if you only need the client name and address select:

FIRSTNAME - LASTNAME — STREETADDR - STREETADD2 — CITY - STATE — ZIP
Patient Section:

e Check the Patient Fields box — Number of patients will be grayed out because we have selected for

one record per patient.

e Highlight parameters desired: PET — SPECIES — SEX - DOB

Recall Generator search .. Export

| Search Date : 10417/2008
Total Recalls : i
Include clients with future appointments el neeals
Account  Last First
Start From |? |.f3.rmstr0ng |Lance Export Next I:l
’ Client Section Patient Section
() One Record per Clisnt Patient Fields
\ (%) One Record per Patient |:| Mumber of Patients
v
SALUTATION
E xporting will start with thiz Account Humber,
|DBase File |
[ Load Template ] [ Sawve Template ] [ Export ] [ Cloze ]

In this example, One Record per Patient was selected,
the Client address information and the Pet and Species.
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3. To export reminders for MULTIPLE PETS, highlight & select the following choices:

Client Section:
e Select One Record per Patient

e Highlight parameters desired. For example, if you only need the client name and address select:

FIRSTNAME - LASTNAME — STREETADDR - STREETADD2 — CITY - STATE — ZIP
Patient Section:
e  Check Patient Fields

e Enter “9” for Number of Patients — Only up to 9 pets can be exported from the account. 1-9 can be

entered in this field, but entering 9 allows for the maximum amount and usually covers most clients.
e Highlight: desired parameters: PET — SPECIES — SEX - DOB

Recall Generator search,.. Export |._||_E|
| Search Date : 1041742008
Total Recalls : a
Include clients with future appaointments anecals
Account  Last First
Start From |7 |Asmstrang |Lance Export Mext D
;J Cliert Section Fatient Section
(%) One Record per Clisnt Fatient Fields
\ / () One Record per Patisnt EI Mumber of Patients

DOoB

Mumber of accounts pou wish to export before pausing for another batch. Leave empty if pou wish to export all

|DBase File |

[ Load Template ][ Save Template ] [ Export ][ Cloze ]

In this example, we’ve selected for One Record per Client,
the Client address information and the Pet and Species.

4. After selecting the parameters desired for export: If not already defaulted, select Dbase File in
the bottom right and choose <Export>.

5. Choose a location to Save in: and rename the File Name to something more appropriate

IN HEALTHY PET:

% Intravet Reminder Export Utility for Healthy Pet

| This Healthy Pet utilty exports 2 different search files in an
enciypted fomat for use with Healthy Pet Magazine. Fiun the

o e A el o e 3 When chosen, “Start Marketing” will send the Client Id#, Client Title,
= First Name, Last Name, both address lines, City, State, Zip, E-mail,
Pet Name, Species, Breed, Weight, Gender, Birthday, Last Visit, and

A [Start Reminder] [Start Marketing Cancel |

Doctor to an encrypted file that can be sent to Healthy Pet.



NEW AND REFERRING CLIENTS

Bk There is a search function for each of these. All it requires is a date range.

B The clinic can either print cards or letters for those clients or export the list for an outside
company to do it for them.

B Both allow a “bond” to be formed between doctor and client.

B Referring clients to be found, that person has to be entered in the referring client box when a
new client is being setup in the system.

CLIENT HANDOUTS

B Can be bought or made “in house”

» Lifelearn is available through IntraVet and samples can be seen at www.lifelearn.com. Special
until the end of 2006 is $450 for 8 modules. $499 for 8 modules is the regular price when
ordered through IntraVet. If ordered separately, it will cost $742.00

» Handouts can be made as a “Patient Form” or as a “Client Handout”

Lifelearn

B Examples can include almost 900 pages of information about Canine, Feline, Avian, Equine,
Behavioral, Oncology, Supplements, Diagnostic Tests & Pharmacy topics.

# Lifelearn REQUIRES Microsoft Word installed on the computers that will print handouts.

Go to “Client” then “Patient Client Handouts” to manually print Lifelearn information pages.

v

B+ Lifelearn can also be attached to codes to prompt at invoicing for printing of information pages.

Client Handout Codes- Requires using Microsoft Word®.

. Client Handout Codes Setup .. Main ... u[_dﬁj

1. Go to Setup >Codes > Client Handout Codes and

click <New> _
2. Click <Select File> and then choose the location of it
the created handout. Delete [ R ] [ Cose |

3. Once it is selected, the description field will allow New CLIENTHANDOUT Code

typing, and then click <Save> Code  [19043 |

D escription |F|ecommendati0ns for Puppies |

#» Do not save the document inside of

IntraVet—the program will do that for you
# The name of the file can also be the
description [ feve [ Coee |
4. Attach the document to a procedure, inventory or diagnosis code just like Lifelearn
5. Print the document manually by going to “Client-Patient Client Handouts” and fill in the blanks

Dl& RECOMMENDATIONS. doc
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Patient Forms —does not require any outside program
1. Go to Setup > Codes > Patient Form Codes and choose <New> to create a form.
Pk A code and description must be entered; text can hold up to 3,000 total characters.
B Patient Forms are basic text documents and do not allow for formatting such as bold,
bullets, etc.
2. Go to Setup > Code Setup > Procedure, Inventory, or Diagnosis code to attach the Patient Form
handout wanted in the “Message” tab.
Bk Every time this procedure, inventory, or diagnosis code is entered into an invoice, a prompt
will appear to print the client instruction sheet attached to that code.
3. Go to Client > Patient Forms to manually print a Patient Form.
4. Enter the client, pet, and form information and click <Print>
5. The doctor field will default to the last doctor seen by this pet, and can be changed to any
doctor in the system

[POSTD  |Past Dental Care

Mew
oo ) (rix ]
@@ @ Edit Patient Form Code .. POSTD

Code

Description | Post Dental Care

Caring For Pets after Dental Procedures

"wihiat to expect: Your pet's mouth may be sore after a dental procedure. Thiz is especially true if it |
was necessan to extract teeth. In this case, there may be a bloody tings to pour pet's saliva for a day|
or so. If your pet's teeth are stained, they will not be perfectly white. *'e do not routinely bleach
[whiten] teeth in weterinary dentistry. bMost dogs and zome catz require keeth cleaning every pear ar
two. Some animals require more frequent attention. v'ou will lengthen the time interval between
cleanings by routinely brushing vour pet's teeth.

Proper Restraint iz important after wour pet's dental procedure. Please use a leash or carier to protect|
wour pet when leaving the hospital. Do not allow your pet to become overly excited. After anesthesia, |
an averly excited pet is prone to injurs.

Food and “WwWater are important for recovery from dental procedures, but for the first 12 hours after
anesthesia, it iz important bo limit food and water intake. This will prevent wormiting. |1f the doctar
presciibed a special diet, be sure to follow the instructions carefully. [t is usually not necessary to
feed your pet soft food after a dental procedure.

__Feed vour pet itz regular diet. beginning with zmall feedings

__ Feed multiple zmall meals times per day.

__Special diet instructions:

[ Save | [ Close ]

Messages
A message is information entered on a procedure, inventory, or diagnosis code that will print directly
below the total on the invoice every time. There will not be any prompt like there are with forms or
handouts.

® New Inventory Code .. I E]|E|@
Basic || Invoicing | Message | Reminder | Callback | Rx Label
Meszage to be printed on the Invoice  [Total 480 Characters and/or 6 Linesg] :

Dirug iz a medication that has been shown to cause frequent urination in pets. Pleasze watch the
amount of water you give to your pet while on Drug .

Attach here

Frint Patient Farm [ with the invaice ]

v

Frint Client Handouts

Patient Forms &
Client Handouts
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1. Go to Setup > Codes and choose either Procedure, Inventory, or Diagnosis codes
2. Inside of <New> or <Edit> for these codes is the Message tab.

3. Add your message for this code. IntraVet suggests that the message always start with the name
of the procedure, inventory, or diagnosis code.

4. Every time the code is invoiced, it will print the message(s) on the bottom of the receipt.

Invoice Logs

When entering an invoice, notes about an item entered can be made by clicking <Edit Log> in the

invoice. These logs will be writing to medical history as an attachment the code that is highlighted in
the invoice when you choose Edit Log.

¢ The log automatically fills in the “Log Description”, “Date” and “Doctor”

e There is a “Print Log with Invoice” box that will print the log on a separate sheet of paper. The
log can be printed immediately if needed, or saved to be printed later.

o Logtemplates can also be used. Fill in the needed blanks of the template once it is loaded.

e “Edit Log” is usually used when a doctor is doing the invoice or if an office is/or moving to a
more paperless practice.

e Multiple lines on the invoice can have a log on them, but each log will print out on a separate

page. for Xl
* If “Close” is chosen before saving, all work since | = "= :
the last save is lost. If a line item is deleted from [ — -

the invoice, the log attached to that line item is » Edit Log Code .. SPAYC
also deleted. code [ ]

Description | Routine Cat Spay |

EIEI&

* 3 om ventral miding incision was made 3 cm caudal ta the umbiicus

* Ovarian horns were stericrized and each was double simple ligated (240 Palysorb),

* Uterine bodp was biple ligated, two ransecting and one simple (20 Polysorb.

* Tissuss were transected with sharp dissection and the Uterus and ovaries wers removed

LOg Tem p late The bady wall was closed with a simple cantinuous pattern (240 Polysorb) and the skin was closed
with a continuous intradermal pattem (2.0 Folpsarb)

Code Setup

Save Close

FFOZ0
va110
FFA15

Ear Flush 2 10A7/2008 1.00 4830 4830

AV [ T T [ T ]

® | og Edit .. Hayden Dexter [5352] CHESKA

[ Print Lag with Invoice

Diagnosis: Ear Mites

Treatmment: Ear has been flushed. Continued cleaning of ear should ocour at home.

Crarge Povet) (_Pament ] [7ota vaes
Template | [F | pae | Clear Entty Line| [Repeat o Tax
Log Description [ £ e Eriel Conaul | Doctar [2 | | [Deleie Line ] [LoadEstmate] [ Cancel ] |y

Save

Let's recheck in ohe week. Please call our office if pou notice any continued ear shaking or
discharge.

Prink ][ save ][ Clese |

Edit Log inside of Invoice
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Invoice Message Codes

When saving and printing an invoice permanently, there is a choice to enter an ending message at the
bottom of the invoice.

1. These can be made through Setup > Codes > Invoice Message Codes

2. Click <New> or <Edit> enter Code, description and message.

>

¥

There can also be a manual “Fill in the Blank” for those times that it is necessary to make a
message more individualized

Invoice messages are not saved in patient history, only printed on the invoice.

Options for messages will always appear when printing an invoice permanently.

Examples can be promotions that are coming up, announcements about clinic
improvements, welcoming a new doctor to the practice, extended office hours, sympathy
on the passing of a pet, etc.

Select <No Message> if you do not want a message on the invoice or <Save> to continue
with the selected message. Messages are selected from the drop down box, and may be
modified if setup for editing.

|HOLID  [Happy Holidaps

Hew
(oo ) ()

. HOLID

[C11f checked. you will be able to tempararily edit the message at time of Invoicing

Messzage [Total 240 Characters and/or 3 Lines] -

| The Staff at Intravet Yeterinary Care would like to wish you a safe and happy holiday season. 'we
| ook fonward to the Mew Year and serving wour pets]

[ Save | [ Close ]

|£

Select the messzage to be printed on the invoice., Messages can be setup to be edited on this zoreen.

[BLAME. [Filin the blank

Message [Total 240 Characters and/or 3 Lines] :

Cheska iz expected back to zee Dr. Martin in 2 weeks. Pleasze call our office if you notice any
discharge from her eye. |




IntraVet

Email and Recall
Generator

2007




Hospital E-mail Setup

IntraVet can E-mail reminders, referral letters, and purchase orders. You can also send E-mail with attachments
such as pictures, appointments, callbacks and reminders to individual accounts and doctors.

To use the E-mail capabilities of IntraVet, you will need Internet access and an E-mail account for your practice.
To send E-mail from a workstation, that workstation must have access to the Internet. If you are on Terminal
Services or Citrix, your server must have access to the internet.

Before using E-mail within IntraVet you must set up the E-mail options within the program for each branch that
you use.

From the IntraVet Main menu, select “Setup”, then “Program Setup” and then “Hospital E-Mail Setup”.

@ Setup .. Hospital E-mail E“Ei@

E-mail Address : Main Hospital is selected
| j
lF_{epI}' Address : B :Janch 3
' |
Cutgoing E-mail Server [SMTF] - m
[ 1 Branch 4
Authertication Required
Account Name: [ Branch & J
Password: [ 1
Corfirm Passward: [ Branch 8 J
Signature:
[l
Send a Test E4mail

1. The main hospital and each additional branch can have an individual address set up for sending and

receiving e-mail. To enter the information for the main clinic, click on <Main>.

Enter your E-mail address.

<Tab> to the next field and enter the default E-mail reply address. In most cases the E-mail and the

reply address will be the same. The reply address is the default address if someone tries to reply to

your E-mail.

4. In the next field, enter the outgoing E-mail server address. Your Internet provider should be able to
supply you with this address.

5. If your provider requires authentication, check the box and enter your account name and password.
Your Internet Provider should be able to supply you with this information.

6. Information in the signature field will printed at the bottom of each E-mail. You can enter your clinic
name, address, and phone number, or leave it blank.

7. Before you close, you can send a test email to your hospital email account.

8. Torecord the information, click <Save>.

9. Repeat for all branches that you have defined. Click <Close> when your changes are complete.

wn



Recall Generator Search

To find all clients that have an email address, go to the Recall Generator Search.

1. Click on Communications and select Recall Generator.

File  Client Inventory FReports  Appointments  Boarding  Setup Tools  Window  Help
| = @.| [E Due Rerminders j
Callback Rerninders

Megative Search
Recall Generatar
Mew Clients

Referring Clients

2. Click on the Search Button from the Recall Generator Main Window

3 Recall Generatar .. Main Window =] B [
{r Search T}[ Browse List H Print Cards ]

[ Prit Lizt H Print Letters ]

[ Ewport List H Print Labels H Cloze I

3. The search parameters default to all clients and all active patients. Search Parameters are the only
thing that we need to select at this point. Search Parameters are set by double-clicking your choices,
which will insert a green “dot: in front of the parameter’s description.

4. You may choose “One record per client regardless the number of patients matching the parameters”. If
selected, search results show each client only once, regardless of the number of patients the client has
within the search parameters.

5. You may double-click “Include patients set up not to receive reminders”. If you select this option,
patients that are set up NOT to receive reminders will be included in the search. If you do not want to
include these patients, leave this circle blank.

6. Double-click “Include only clients with e-mail addresses” to limit your search to clients with an e-mail
address.

7. Choose Begin Search. Once finished, it will return to the Recall Generator Main Window.



O Recall Generatar .. Search o] @ =

Diescription

Client: o
Patient: Active

History:

Search: @ One record per client regardless of the number of patients matching the parameters

@ |nclude patients zetup not to receive reminders
[ @ Include only clients with E-mail addresses

Beqgin Search

Browse List (Optional)

In addition to sending cards, e-mails or letters, you can browse a list of the search results and edit it. All recall
and search modules allow the removal of recalls from the list when you display the latest selection, so that you
can manually remove anyone from the list that you do not want to recall. To delete an entry, click to select the
line and then click <Delete Line>. This removes the record from the reminder list so that no correspondence will
be sent.

®. Due Procedure Recall List

AccNo | Mame Patient Recall DueDate  |N |#
Giloria Davis Riabies 3ye (030112003
15 Morgan Epstein ABIGAIL 143 Rabies 3 year Yaccine | 09/19/2003 | 1

3R Tony Long JAKE 142 Rabies 3 year Vaccine | 01142003 | 1

ii} Tony Long MELLIE 142 Rabiez 3 year Vaccine | 04/27/2003 | 1

35 Torw Long PEEWEE 142 Rabies 3 year Yaccine| 11/04/2003 |1

44 Sarah Mohddie MADDY 142 Rabies 3 year Vaceine | 08/31/2003 | 1

A1 E stelle Garvin SUE] 142 Fabies 3 year YWaccine | 08/15/2003 | 1

Bl James Weeks HaLLy 142 Fiabies 3 year Yaccine | 02/05/2003 |1

515 k.atte Somers FATCHES 143 Rabies 3 year Vaccine | 04152003 | 1

152 F.ara Gordon FPEMMY 142 Rabies 3 year Yaccine | 08/03/2003 | 1

177 Mancy Myer ERMIE 143 Rabies 3 vear Vaccine | 08/29/2003 | 1

205 Gidean T aylor SHEBA 142 Rabies 3 year Vaccine | 09/09/2003 | 1

223 Ay Helmer ALEX 143 Fabies 3 year Waccine | 01/03/2003 | 1

309 John Moore JENMY 143 Rabies 3 vear Vaccine | 01/23/2003 |1 |»




Selecting and Editing the Text
1. Click the Print Cards button (even though you will be sending e-mails).

2. Choose <Select Text>. Select the text that you want to send by highlighting it. Move up and down the
list using the mouse or arrow keys. To create a new text message, select a letter that says "Empty” and
edit it. Name the text at the bottom of the window.

3. Be sure to <Save> your text. Then click <Select> to select it.

& Reminders .. Letter Text = = |
Std New Client Letter Select
Empty
Ermnpty

Empty _
Empty - Close

| Thank wau far bringing vour pet(z] to see ug at IntraV'et Animal Health Hospital, ‘wWe welconme
you az our new client. We are sure that pau will be comfortable with our caring and competent
doctors, friendly and informative staff as well as our modern well-eguipped Facility.

Qur concern iz the health and well being of wour pet. Any questions vou have regarding pour
pet are welcome. We are proud to be certified by the American Animal Hospital Azsaciation and
hope that you will feel free to call us or ask to take a tour anytime.

Thank pou for choosing us to care for your pet. [IF we can be of any azzistance, please let us

fernone,
Sincerely,
Doctors and Staff
of Intravet Animal Health Hozpital
Std Mews Client Letter Edit Cancel | | Save

Send as email for those with email addresses

1. Check this box to send emails to all clients that have E-Mail Addresses. You may decide to on the other
options as well (whether to include clients with scheduled appointments and whether to also print letters
as well as send e-mails).

D Recall Generatar search ., Print Letters EI = @
Branch 9 - Al Branches are selected Search date 10/30/2007
Recalls: B
V| Include clients with future appointments
Frint anly Month and Year for reminder dates Lettzrs Meeded: Mot calculated
Multiple pets on the reminder Cards or Letters Letters Prirted: O
V| Send as E-mail for those with e-mail address Letters E-mailed: O
Send both Letter and E-mail for those with e-mail address
Account  Last First
Start Fram 261 Lyman D avid Print Mext
Use Up/down Arrow keys for selection
Select Printer Select Text | | Start Printing | | Cloze

2. After selecting your options, click on start printing. This will send e-mails or both an email and a letter to
all of those clients in your search list (depending on your selections).
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Emailing in IntraVet

Email individuals from the client account: Include reminders, callbacks, appointments
and attachments. In the client account select <EMAIL> , check your options and click
on <COMPOSE>. An email is started with your selected options entered and the
ability to add attachments. Email a patient’s history by printing the history to a pdf
printer and attaching it to your email (Freeware programs to try for pdf printers:
CutePDF, Bullzip PDF or PrimoPDF). Images and files attached in history can also be
include by first exporting as a jpg and then adding as an attached imageffile.

Using referral letters? Email them to the referring doctor by choosing the <Email>
button in the bottom right of the referral letter. Referral doctors must have an email
listed in their referral doctor setup first.

Email appointments by right clicking on each appointment and selecting Email
Appointment. At this time, you do not have an option to email all at once or enter text
with the email. If more information is needed you can right click on the appointment
and go to the client’s account and send an email.

Email your reminders by choosing the option to Send as Email for those with an Email
Address. You also have the option to send both a card and an email! If you use the
online reminder option shown above you can still send an email to those with an email
account. After selecting the text, choose the option to Send as Email...only and then
<Select Printer> in the bottom left. Choose to print to file or a pdf printer. This allows
emails to be sent out but sends the cards to a file so they don’t print to your regular
printer. You can review the <Browse List> selection and delete any clients marked as
being sent an email then export and  upload the remaining list to IntraVet.

Any searches you create in Recall Generator can be sent to email clients only by
selecting the Search option to Include only clients with an email address. This will limit
the search to those with email accounts only.

Email Purchase Orders directly to your Rep by putting their email addresses in the
vendor code setup. After you have saved your purchase order, simply right click on it &
select Email. Off it goes!
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CALLBACKS

Sometimes a client needs a call back to check on a patient’s status after surgery or some other
treatment. IntraVet helps you track and automate the callback process. Callback Reminders are
entered via the invoice or through Patient History by using a code setup for a callback. Code
names can be general such as blood work reminder, then modified to fit the actual item by
changing the description during invoicing or through patient history. After the set period of time,
callbacks are automatically “purged” off the patient record.

Example:

Let’s say that | have lab work | call Mini Health Profile which takes 5-7 days for the results
to come back. | can set that code up to show on the callback list in __days. | want to set it
up for the 7 days since it could take up to that long for the results to come back. When |
invoice out the code Mini Health Profile on June 10" & save permanently, that code will
prompt that it is a callback code, at that time | can click OK (or enter) and accept the default
date or choose to modify the date | want the callback to show up on (maybe | want to put it
on the 20" instead of the 17™ which it would normally show up on had | selected to ok the
default date.). For our purposes, | used the default date of the 17™. When | run the callback
reminder search on June 17", the lab work will show up under the doctor as a callback. If
the doctor isn’t in the office that day, you could leave a message for that doctor or go into
the Edit Reminder section of a patient’s history and edit the date to show up on a future
callback list, when the doctor would be in.

BASICS OF SETTING UP A CALLBACK:

Callbacks can be edited at the time of service. A callback must have a number of days until it is
due and a number of days to keep it past the due date. You can search for callbacks in the
Communications/Callback section of the program.

1.

2.

Check the box that says, "This is a Callback code".
Enter the number of days until the callback is due.

Enter the number of days until you want the callback to be automatically erased. Think
about how long you want to be able to go back & search for a callback when making this
date. If you make it for too short a period of time and no one is able to make callbacks, it
may fall off the list too soon. Increasing the length of days will not cause it to continue to
show up each day but will keep it on the list if you need to search back dates.

Check "Include in reminder search" if you want this reminder to be included on the regular
reminder cards you send out rather than show up on the callback list. If you prefer to send a
card for blood work reminders rather than have it show up on a list for you to call, then
select this option. This will generate a reminder card with the text for the reminder based on
either the default name of the callback or the changed description.

NOTE: A callback reminder or a regular reminder under the reminder Tab may be set, but not both.



CALLBACKS DURING INVOICING:

If a code is setup with a callback it will prompt the following:

Invoice .. Mr, Charlie Brown [22023]

L202 eIine:Senior Panel

02/04/2008 1.00 7500 7500
SNODOPY ]
O riginal code
de iption
]
[snoaFy [50 | |Blood wark [t [ozams 100 | [ | (v
Thiz code iz eetup for a Callback reminder. Total Invoice 7R.00

Tax
Dizcount 2%

For |Chem Profile

Clear the Callback  [Mumber of Days after the date it iz due]

FPapment

et Bal Dus 60.00
T FapTHert T [ MEWFaert ]
Balance Due: $ 0.00 [ Tranzactions J [ E dit Patiant J
Branch: 1 Edit Client
Clasz: | =
Search 1 FARM Cliontotepd
Search 2 More E-mail
Mumber of Patients: 1

CALLBACKS IN PATIENT HISTORY:

Callbacks can be inserted through Patient history by right clicking in the history & selecting the
Reminders menu choice. The following window will prompt:

Reminders .. Mr. Charlie Brown [22023] SNOOPY

(Code Deseripton [[Dr Date DueFor [DueDate | Days | A
82210 VACDistemper/Py/CRY/ | RV 01/12/2008 82209  01/30/2008
82211 VAC:Bordetella Booster 1 0262007 82211 02/16/2008
L110 Fecal testing»w orm examination By oAaz2s2002 L1110 01112009 |
82253 VAC:Rabies Vacoine 3V, 1 02/02/2005 82259  02/01/2008 =
b’
[20|[chem Profile Recheck | [/ [[Bw |[oamame [[a0 |

Drelete Line [Clear Entry Line] [ tarually Clear Reminder ]

|T his entry iz an automatic: reminder. It can be manually cleared, but not deleted. The due date can be madified.

code, a description, and a due date must be entered. Dioctor code is optional. Days column shows the number of daps
a callback will be valid after the due date.

Audit Trail Recalculate Save




SEARCHING CALLBACKS:

To search for callbacks that are not setup as reminders:
Go to Communications > Callback Reminders
lick on Search and enter your date options and select a species if desired.

elect Browse List (You can delete those you do not want on the list just like in the reminder search) OR
elect Print List (can be printed by doctor)

C
S
S

BWN A

File  Client

= B

Callbacks are purged automatically from a patient’s history after the desired number of days has
You can also delete them manually from a patient’s history by going into the reminder

passed.
window,

Callbacks can be searched by whatever date range you choose. While some clinics do them on a
day to day basis, other clinics like to search the callback list with weekly dates and will delete those
they have called back on so they do not continue to show up on the list the following day when

® IntraVet

Intra¥et Loves Animals!

Communications

Due Reminders g T B8

Callback Reminders

Inventory Reports  Appointments Boarding Setup  Tools  Window  Help

Megative Search
Recall Generator
Mew Clients

Referring Clients

® Callback Reminders .. Main Window [:||§|FZ|

[ Search ][ Browse List ][ Frint Cards ]
[ Pririt List ][ Print Letters ]
[ Export List ][ Print Labels ] [ Cloze

® Callback Reminders .. Search IZIIEI[XI

Beginning | / ¢ | Endingl I

Species ' !

Fatient will not be selected if not an active patient and setup not to receive reminders.

|oz/42008  m/ol/2008  oeas00e 2

Begin Search ] [ Cancel

selecting the callback code and choosing delete.

they search the same weekly dates.



CLIENT
COMMUNICATIONS
With IntraVet




Why Communicate

¢ Educate Clients

Inform them of services
Go Home instructions
Clinic Policies

Hours of Operation
Emergency situations

Lots of reasons to communicate with clients!

Reinforcing Communications

Often Distractions
o Staff moving about
e Client worried about pet
e Client trying to control pet(s) and/or kid(s)

People learn in a variety of ways
e Visual (seeing)
e Auditory (hearing)
e Kinesthetic (doing)

IntraVet Communications

Client Handouts, Patient Forms & Logs
Invoice & Code messages

Callbacks & Reminders

Recall Generator Searches

New Client & Referral Searches



Handouts, Forms & Logs
All 3 can be generated from codes. The difference between:
Client Handouts
e Word® documents — require installation of MSWord ©
e Unlimited amount of text
e Allows for formatting and supports Pictures
e On Demand Printing

Patient Forms
e Textonly
e No formatting or pictures
e On Demand Printing

Logs
e Textonly
e No formatting or pictures

Client Handouts

2 options for Client Handouts:
1. Create your own - Word documents imported into IntraVet
2. Use Lifelearn - Professionally written handouts (can be modified)

*If you need to automatically import your Lifelearn but did not purchase them through IntraVet. Send a fax
or letter showing proof of purchase and we will send you an install CD. Acceptable proof of purchase: a
paid invoice or a copy of each module CD case or CD.

Create your own Handouts

1. Create and save a Word® document. Save the document in a location that will be
easy to find such as “My Documents”.

2. Inside of IntraVet go to: Setup > Codes > Client Handout Codes

arding M Tools Window Help

Program 3 |
———  Password »
Operator ID »

Appoinkments
Eoarding
Clienk

Diockor

Forms

Inventory Warehouse
SOAP

Appoinkment Groups
Boarding 3
Lab Interface
Lab Programs 3

- v owr oo

Patient
Card Payment Codes

Client Handout Codes

Recommendation Compliance Codes

[



3. Select <New> to bring up a blank handout window.

wHent | Iandaut Cades Seiup .. Wen .- |

4. Click on <Select File> & locate your document.

I )
—>

(] '||'_'|'-':['\.-\.un.1i.' = i3 T e M-
o
S| ATTTTRRIT e
| ol
I3 1>
srew J i Tdao] | v |

5. Double Click the document or Highlight & select <Open> to import the document.

1ewd '||'_'|'-':[l\.-\.1.ln.1i.' = i T o= M-




6. The document will automatically be assigned a number. You will need to fill in the
description field with the name of the Handout. The description does not have to be
the same as the document.

Mow CLILH AL CadE =

Coe 1

M) | o ewn |

A L o T

| s wn | s

7. Click <Save> to save your work.

Print Client Handouts:

Print on Demand:
1. Client > Patient Client Handouts

Intra¥cl  Intra¥ed Animallkeabh Haspltal

M
Zaem-e Pl
P
----- e Uy enodon Sarie
7T TL SRR LI T
[RTEEE RERS ™)
| LSRRI 11" N RTTT YT
----- Farce=-n-me o == - “reonks 1
----- “Fshy

2. Enter the Client and the Patient information
3. Select a Handout
4. Doctor defaults to last doctor invoiced on but can be changed to another doctor.

|12ak2nt .. CHentlIsndauks

Skt Fan | T




Print from invoice (attached to a code)
Handout must be attached to code first before it will print from an invoice. Handouts
can be attached to Procedure, Inventory or Diagnosis codes.

To attach handout to code:
1. Setup > Codes > Procedure/Inventory/Diagnosis code
2. Enter a code and select <Edit>
3. Select the message tab & enter up to 2 handout codes for printing.

4. Select <Save>

| Mriaprein Coi Sl up .. detin Window | | 77 ]

Lotl Megnests Cade .. ALCAL ¢ Rlk2rgks In Cals

E-d Hooewo Zullend|
[ S SNNN B EETNY TN P TEY E JY I i S LRERCT | Sy T 2 |

Far Fodaw Fnt ot v e | |

Fart ooderns [ e 7 o
I
| TS Samd

Your handout is now ready to print from an invoice!

1. Enter the code in the invoice and select <Enter > (Depending on your setup,
you may have to select <Enter> several times to toggle through the options)

2. A prompt will appear below the code with the option to <Print Now> or <Save
to Print>. The Save to Print option will print the handout when Save
Permanently & Print is selected.

Invoice .. Charlie Brown [5086]

~
WOODSTOCK 2480 Exam With Vaccinations 3 /0842007 1.00 2500 2500
WOODSTOCK 1.00 5200 5200
{  Code with attached Handout )
]
WOODSTOCK, {l700a1 || alergies n Cats B [ | &
This code is setup to print Client Instuction Sheets. Please confim. Tatal Invoice 77.00
Tax
i Siint | M| Discount
Net Irvoice 77.00
Prev. Bal Due -752.34
Total Bal Due -675.34
Pamen
Net. Bal.Dug -675.34




Lifelearn

Professionally written & illustrated documents
Topics include:

e Canine (161 topics)
Feline (114 topics)
Behavior (83 topics)
Exotics and Pet Birds (148 topics)
Pharmacy (132 topics)
Oncology (72 topics)
Diagnostic Tests (68 topics)
Supplements (64 topics)
Equine (55 topics)

$499 for 8 topics or $89 - $99 each

Log Template Setup

In IntraVet, you store your detailed medical records in the medical log--either freeform
or with ready-made standards that you design called log templates. Set templates up
for commonly used records such as anesthesia, culture results, client communication,
lab reports, even blank templates for recording notes freehand. An advantage of
medical log templates is that, if used consistently, the record looks the same every time
i.e. anesthesia records are in the same format each time.

Some log template samples are already provided by IntraVet. Other suggestions
include:

e Freehand notes called Case e Herd Health Notes
Notes e Biopsy Results
Client Communication Log e Culture/Sensitivity Results
including staff member, talked to, ¢ Immiticide Heartworm Protocol
and conversation Form
Serial Tonometry Results Log e Equine Pre Purchase Exam Form
including OD & OS readings and e Lameness Exam Results Form
interpretation e Colic Exam Results Form
Anesthesia log e Neurological Exam Results Form
Surgery Log e Urine dipstick Results.

Wellness Exam Results

In IntraVet- Log Template Setup




1. Go to Setup/Codes Setup/Log Template Codes.
2. Press F3 to view the list of available templates.
3. Select (click) one to view. <Edit>.

4. Click <New> to create your own.

EX: Log Templates Usage

New Log .. Vicki Miller [13] HERMAN =1 S
Template IECIMM ICIient Communication Date |D3J2DJD4
Log Description |Client Cormunication Dioctor |1
Staff Member:

Talked to:

Cotwerzation:

elete | Frint Save Cloze I

New Log __ ¥icki Miller [13] HERMAN

Template IHW IHeartw-:-rm Treatment Laog Date IDB.I"DAUEQ
Lag Description ILine item attached Log Diachar |1
Clazs dszigned.

Amount Giver:

Murnber of treatrments:

Ancillary Tests

T ake Home Instructions:

[Efete | Frirt Save Cloge




® New Log .. ¥icki Miller [13] SPUNKY

Template |F'F|EF' |F're-F'urchase Ewam(E quine) Date IDEh"EIEh"EIS
Log Dezcription |Line itern attached Log Diactor |1

Intended use of horse: Age: Breed: Sew
Opthalmic:

Meurologic:
tMuzculozkeletal:
Dermatologic:
Reproductive:

Renal:

Digestive;

Cardiac:

Respiratory:

Ancillary testing & results

Radiographs & results:

[E[Ete | Frirt | Save | Close |

Log templates that are routinely used with certain procedure codes (a wellness
exam template) can be automatically attached to that procedure (wellness exam)
to make entering logs all that much faster and efficient while in invoicing. When
you edit the code and choose “log”, the template is already there waiting to be
customized (if necessary) or just saved as is. It can also be easily printed and
given to the client!

In IntraVet—Attaching Log Templates to Codes

Go to Setup/Code Setup and either Procedure or Inventory codes.
Pull up the code that you wish to attach a log template to

Click in the Template field and press F3 to see a list of templates.
Choose the correct template and <Save>.

PpOb=

Using Log Templates

Log templates can be added in 2 places:

1. In the Invoice: After you enter a line item, click <Log>. The log template
attached to the code automatically appears —or a blank template if you do
not have a default log attached. You can Save it or Print it.

2. In the patient’s history: but there are 2 distinct methods:

A. Attached to a line item: Right click on a history line and /eft click on
Log. Notice it says “Line Item Attached Log”. That means the log



you’re about to save is attached to that specific history line. We
cannot change the date or the doctor since the line is already in the
history.

B. On its own: Right click somewhere other than on a specific history
line (in the header or reminder area) and left click Log. You will
need to fill in the date and doctor and a template if applicable. This
log is saved by date in the patient history.

Patient Forms

Patient forms in IntraVet are pre-set forms that print with the client and patient
information attached as the header—and patient pictures if you have them
attached.

Some of the uses are:

e Consent/authorization forms. e (Go home instructions.
e Client information. e Payment Agreement form.
e Client education. e Credit policy.

In IntraVet - Patient Forms

1. Click Setup/Code Setup/Patient Form Codes.
2. Click New. Give it a code, a name, and *text.
3. Click <Save>.

*The text could be your euthanasia consent form, hospital release, boarding release,
treatment authorization or any other form you routinely use in the practice.

When needed, the forms are printed by either:

1. Attaching the patient form to a particular code so that as you enter the code in
an invoice you are prompted to print, or

2. Going to Client/Patient Forms, selecting the client and patient, choosing the
form and clicking <Print>.

Printing a patient form does not affect the patient record. For instance, you print a
euthanasia consent form and the client fails to show for the appointment. No harm.
Throw the printed patient form away. Nothing has been entered on the record.

10




EX: Sample form

Euthanasia consent:

RIVERHILL VETERINARY CLINIC Euthanasla consenbielegs:
11826 STATE ROUTE 29
KENTOMN, OHED 43213 Date;  D30202004
A8-G44-042 11
Wicki Mibler Patient: LA JAKE hga: 1]
15756 TWR RD 110 Species: FELINE Sex; MM |
FEMTOMN OH 43326 Breed: DOMESTIC MFN. HAIR Tag: |
Codor: GRAY Wight: 6.00
At Mo: 13 Dacbor: v MARTIM MILLER |

| Phona: (HIOETES164 (D196 74-3507 l

| &m the cwner of the animal or am rosponzible for it and have the authorily b exooes this conseant
| mareby authories performanca of the procadurals):

Hurane cuthanazs- | cartfy that the animal ieasiied above has not bitten any wmen or
enimal in the past fourteen | 14) days.

Upaon euthanagia | requies that my pats body be disposad as Mol
Comman-525.00 Frivata-585-145.00 l'ake Home

I request & necropsy be perfornied on the animal listed above Lpon euthanasia,
I hercy also authorize the use of anesthetics 25 you deom advisable and any other additional
procedures @5 you debermire necassary.
| agres o take full responsib@ity for any aned all liabify aising from the pedformance of the procdureds)

lizted &nd Acld the dacters and staff unaccourtable.

Drzte:

Patient Forms can also be used in client education. For example, maybe there isn’t

enough room to explain side effects or aftercare using the code message. Or
maybe you want to create a more personalized message page. Create a Patient
Form and link it to any procedure, inventory item or diagnosis code.

11



EX: Sample Educational Form

RIVERHILL VETERINARY CLIMIC Wast Nile Virus Birds
11826 BTATE ROUTE 24

KEMTOM, GHED 43298 ater 0362004
419-624-04211

s ickd Milles Patient: HERMAN Ae: WA
V1575 TWP RD 110 Species: GOAT Sex:

| KEMTOMN OH 12326 Breed: Tag: |
| Colar: Welght: .00 |
VAo Moo 13 Doclor: W MARTIN MILLER i

Phona: 419ETE-0164 (4136743307

West Alle wirs (N IS A mosquitc-ham vines hat can cause disease in NUmans, hoeses, many
types of Digds, and soma glher animalg. Dngirally from A1, VWY was gt celested in Mew ok,
Caity in the fiadl of 1999, Since then, WNY hag been dalected in 44 states, incweding one case in
Calibesrniain the Fall of 2002,

ot ity that asre inecied with WAL G ned Bocame il or bave only mékd sypmpdoms.

O thosa birds thar defhecone infeood, most survive and devalop a life-long immunite 10 the disease.
Howen:ir, thare have bean rapors of disease from WhHY occurming in pet bird species, incleding
budgeripars, cockatisds, cockatons, chickens, peacocks, emus, macaws, zebea finches, and
[oeikeats. Birds in the Corvidae family {orows, rawens, jgys, and

magpias) are moel susceptibée to severs WY infections and have the highest motality rates. .

The best wey to avald heving your Dird become infected with WY 8 10 prevent

. BWpOsUre 0 masquitoee. Mosquiloes are mast sbundant between May and October, and Detaean
dusk and dawn. Mosquitnas beeed in standing water, and efiminsting standing water aroursd your
home tan help keep their numbers in check. At least once of wice & week, ernpry waler fiom flower
pots, pet food water dishes, nirdbaths, swinndng pool covers, bucksls, nanes, and cans, Inslallo
repalr window and door sereens S0 nal moscuilcas cannol ged goors, and oo wsing rosquita
redting if wour irgdg regide ouldoars,

B ool Jure 2003, nere Bos been only one case oMY in California, Howeear, the stats of Califomiz
oGl WA b becorme erone presalend, and is recornmanding that horses be vaccinated for WY
thiss year, Foo those oaners who are concamsd about YWHY agposure im their pat binds, a vaccing is
anailakie: B may reduce your bird's chances of contracting the dsaase. Talk to vour vetesinanan
aboul s vaccing. and whather its rigit foo you ard your pets.

Up-ip-date information cr WHY c2n be found at the Center for Disease Comrol's webaite

wwy, oo e goeenokdod dvbidfwasniledindey htre. and st the Caiffornia Dapartment of Heaalts

Earders’ wabalbe AL st westnlle. oa g

Notice that you have more room to write than with a code message. These forms print
with the client and patient name at the top on their own sheet of paper. It appears more
personalized to the client.

At invoicing the option is given whether or not to print the form. You may want to print
the linked form the first time you dispense a medication or perform a procedure but not
every time thereafter for the same patient. The front desk can elect to cancel the print
at invoicing.

You just added another time the client was informed before he or she left the building!

12



Code Messages

A message is information entered on a procedure, inventory, or diagnosis code that will
print directly below the total on the invoice. There are no prompts for printing as there is
with Handouts and forms, the message will automatically print on every invoice.

® New Inventory Code .. '} E“El@

Basic | Invoicing | Messagde | Reminder | Callback | Fx Label
Message to be printed on the Invoice  [Total 480 Characters and/aor B Lines] -

Drug# iz a medication that has been shown to cause frequent wiination in pets. Please watch the
amount of water wou give to your pet while on Drug #.

Frint Patient Form [ with the invoice ]

Prirt Client Handouts

1. Go to Setup>Codes and choose either Procedure, Inventory, or Diagnosis codes

2. Select a code and click Edit.

3. Select the Message tab and enter your message. IntraVet recommends the
message always references the code as it does not print in direct relation to the
code, but rather at the bottom of the invoice.

Invoice Messages

When you are ready to save an invoice permanently and with the option to print, you
have the opportunity to choose an invoice message to print out on the invoice. When
you are ready to save your invoice, you can select a message or Click <No Message>
to save the invoice without no message. Messages will default to the last one entered.
Closing and opening IntraVet will reset the message field. Some messages may be set
to be edited at the time of invoicing.

W My Ineokce: Abessege adr

i FEZH"

Select th to be printed on th ice. M be setup to be edited on thi X

elect the message to be printed on the invoice. Messages can be setup to be edited on this screen. vevvs e |Foodend, TLL b EDE[ 0%
RECHK |Recheck - FILL IN # OF DATS =
e JEEIN (U T TR [ TS T O T (P | LI ST ) IVPRNT | SN

Message [Total 240 Characters and/or 3 Lines] :
i | ke M e s c=drall e -

The Doctor has requested your pet return for a recheck in __ of days.
LI T BT T LT TR RO F TR TRRT I T3 |

fe. | Tl

1. In the Invoice Message Code Setup Main Window, select <New> (or <Edit> to
modify and existing code)

2. Enter a code and description and decide whether to check the box to make the
code editable at the time of invoicing

3. Enter your message and click <Save> to record the code information or Click
<Close> to exit without saving.

Callbacks & Reminders

13



« Reminders — Reminders are created during invoicing or through the Reminder
section in a patient’s history. They are created off of codes and can be modified in
history but not during invoicing. Use this Due Procedure Reminders module to recall
vaccinations, tests, and other procedures that have reminders. Due Procedure
Reminders is a search in IntraVet that is used for the monthly reminder cards.
Callback Reminders — These are reminders setup through Client Account
Management that may be free form and not cleared by another procedure. These
Callbacks are intended for creating a phone list used to check patient progress or to
remind clients to do something. Callbacks can also be created off of codes with the
option to appear in the reminder search rather than on the callback list.

[ Search ][ Browse List ][ Print Cards ]
[ Prirt List ][ Frint Letters ]
[ Export List ][ Print Labels ][ Cloze ]

P i I e
% F i LA

|l S

Errm b T 1 bl

Options Available when searching for Reminders or Callbacks

Review and Revamp Your Reminder System

Periodically, take the time to print out and take stock of your reminder system. If you
are like a lot of clinics, you haven’t looked at the reminders since you started on
IntraVet. Protocols change and codes get added along the way, correctly and
incorrectly. Since reminders represent a large part of your revenue, it makes sense to

carefully review them to make sure that:
e The ones you do have are operating the way you intended, and You aren’t missing out on some
opportunities to bring in more business with additional reminders.

In IntraVet—Review the Reminders

1. Go to Setup/Code Setup/Procedure and/or Inventory codes

2. Click <Print>.

3. Check the boxes at the top if you want the codes in description order by
department.

4. Click on the “List the Ones for the Reminder System.” And <Print>.
Repeat the same steps for Inventory codes.

Your reminder printout includes:
e What each code reminds for
e The reminder interval
e What each code clears for

14




Reminder Tips

1.

When setting up your “clears for ..“section, think about what is reminded for, not
what does the reminding.

EX: Understanding Clearing in a Series

Dhpp 1% reminds for Dhpp 2™
Dhpp 2" reminds for Dhpp 3rd
Dhpp 3™ reminds for Dhpp 4th
Dhpp 4" reminds for Dhpp Annual
Dhpp Annual reminds for Dhpp Annual

Since all codes clear for themselves automatically and up to 4 other codes, you might think that
we do not have room to clear for everything that we should. What do we need to clear for to make
sure everything in this series is accounted for no matter what happens? What is reminded for?

....Only Dhpp 2™, Dhpp 3™, Dhpp 4", and Dhpp Annual. Nothing reminds for Dhpp 1%, so none
of the other codes need to clear for it.

Codes, when they are invoiced out permanently and added to patient history,
clear for 1 instance of each outstanding reminder-- itself and up to 4 other codes
that you have indicated in code setup. In other words, If you have a code set up
to Clear codes A, B, C, and D. it will clear all those 4 codes—but only one A, one
B, one C, and one D—never 2 of the same item.

EX: Understanding clearing—when multiple instances of the same code are due.

Assume each code clears for vaccines that come before it.

Dhipp 3" given 1/12/04  reminds for Dhipp 4"
Dhipp 3" given 1/31/04  reminds for Dhipp 4" " ¢
Dhipp 4" given 2/28/04 reminds for Dhlpp Annual

In the example, Dhilpp 3is given twice, creating 2 reminders for Dhipp 4™ |f Dhlpp 3" cleared for Dhlpp 4"
everything would be cleared and clean.

Procedure codes remind and clear for procedures codes only, while Inventory
codes remind and clear for inventory codes only.

You can have a reminder or a callback reminder on each inventory/procedure
code--but not both. However, if you need a procedure to both remind for
heartworm preventative and another heartworm test, for example, you could link
the Heartworm test to an inventory code that generates the other reminder (or
callback). Then both would happen automatically. Be sure to set the linked
inventory code to “Print and Update.”

You can also have callbacks on diagnosis codes. Diagnosis codes can be
entered as a line item on an invoice but do not appear on the customer’s receipt.

15



It is a good way to enter a callback (and/or print a form) without having extra lines
show for the client.

Pay special attention to your inventory reminders. There’s a lot of revenue there.
Put reminders on Heartgard®, Sentinel®, Interceptor®, etc...but don’t make it too
complicated. Use a generic code like “Heartworm /flea Preventative or “Anti-
Parasite Medication” for all these codes to both remind and clear for. This way, it
won’t matter if the client switches sizes or brands—everything makes the same
reminder and clears that one reminder code.

EX: Generic Inventory Reminders

Heartgard © 0 - 25 Ibs reminds and clears for Heartworm Preventative
Heartgard © 26 - 50 Ibs reminds and clears for Heartworm Preventative
Heartgard ® 51 - 100 lbs reminds and clears for Heartworm Preventative

Just make one generic code (Heartworm Preventative above) for all ranges of Heartgard ©
(and/or other heartworm preventatives) to both remind for and clear: simple and easy.

Or, for Heartgard® (things that you may sell 2 6-packs of at the same time), you
may want to set up callbacks instead. You can make the callback appear on
your regular reminder cards by checking the “Include as reminder” box in the
code setup.

# Ldfl Precedur: Cede .. 10 # Kables TYH Canine

Howe,  I==== =] vaswps | Al Ddbg]  Geeneeae -
| e | e 1= H Fodwn 1730 -2

Fonrdhesd il 1o, 352

| mmeymy smmy == gD Fodwn T30 0o

i Fodin r3C_s -
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Online Reminders

IntraVet is implementing an Online Reminder system in which you can upload your
reminder search and the cards are printed and mailed for you! The cards are high
quality cards with some personalization. More information will be located on our website
as we finish on the final details
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CHECK OUT OUR WEBSITE:

Visit www.intravet.com for more details on when our online
reminder system will be up and running. As always, the News
and Events section will keep you updated on new events,
newsletters and services we are

offering.
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CALLBACKS

Obviously it is good practice to follow up cases as needed. In most places, the sticky
notes are plastered everywhere. Why not be consistent and have the computer keep
the callback list? Callbacks can be printed by day and by doctor listing the client name,
phone number, patient name, and reason for the call.

Items that routinely need a callback can be set up to prompt for one in a default number
of days. You may also want to set up one or more generic callback codes to use on a
case-by-case basis. To get started:

1. Decide which procedures, inventory items and diagnosis codes that you want to
generate a call back. Some ideas:

e All surgeries & dentals e Verbal reminders
e Labwork e Promise to pay but no
e Lacerations show
e Diabetes diagnoses e One time need to
e Epilepsy meds communicate with the
e All discharged sick client

animals

2. Set them up in IntraVet. Create new diagnosis codes for callbacks if necessary.
Some clinics find it useful to create CB1, CB3, CB7 codes for general use on 1
day, 3 day, and 7 day callbacks.

Call backs can be a marketing tool as well! An example: Set up a diagnostic code for
your puppy pre-school service. Set it up to print a message on the invoice. Make it a
call back code for 21 to 28 days. Every new puppy that comes in gets the code put on
the invoice. The message prints and 3 to 4 weeks later it shows up on the callback list
for action.

. Edit Procedure Code .. 64 [/ Dental Prophy Pkg. [ = 6 Yrs) E|E|@

Basic || Inwoicing | Message | Reminder | Callback | Advanced | Linked ltems
Thisg iz a Callback code

[ Include in Reminder Search

Call back. after [Mumber of Draps after it iz given] 2

Clear the Callback  [Murnber of Days after the date it is due] |5
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In IntraVet--Callbacks
Setting up Callbacks

Go to Setup /Codes Setup/Procedure Codes (or Inventory or Diagnosis).

Choose the code and click <Edit>.

Click on the Callback tab. Click on the “This is a Callback code” box.

Check “Include in Reminder Search” only if you want this callback to be treated

as a standard reminder and printed out on cards with vaccination reminders etc.,

(If you check this, it will not appear on the callback search, only on the reminder

search).

5. In the “Call back after” field, enter the number of days after the code is entered
that the call back should be done.

6. In the “Clear the callback” field, enter the number of days after the callback is due

that you want to keep the reminder. (Keep them for at least 3 days afterward so

that those that fall on Sundays or holidays will not be missed.

Click <Save>.

Repeat for other codes—inventory and diagnosis too!

When a call back associated code is entered at invoicing, the callback window

pops up to confirm. You can change the due date and description at that time if

needed, <Ok>, or <Cancel>. You must save the callback prompt and then save

the invoice before it will appear in the callback list.

10.Periodically, (daily, every other day, M-W-F), assign someone to print the Call

Back List and manage it.

PO

©oN

When searching and printing the callbacks:
Only callbacks due in the date range entered will appear in the search.

Be sure to include Sundays either on Friday or Monday and holidays so
callbacks aren’t missed.

Some clinics print the callback list by doctor and make choices about who will
perform the callbacks.

Use a log (have a template set up already) to note callback results in the
patient history—or just enter a diagnosis code that says “Callback Made.”
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Recall Generator

Allows searching and building of lists on the basis of selected parameters within your
client and pet files

Examples:

1.

Newsletters: Create a newsletter. Do a search for all active clients and print the
mailing labels within IntraVet. Tell them about the importance of annual exams,
common behavioral problems, give coupons for products.

Find patients who need services - all K-9s, with no heartworm testing listed in
their history the last 2 years.

Grooming/Boarding — Search for your grooming or boarding clients to
announce changes in boarding or the addition of a new groomer.

Senior Pets - Locate animals over 6 years of age, to promote a geriatric
wellness program.

Unaltered pets - Find unspayed females and intact males over a certain age (3)
to remind people about the benefits of neutering.

How to Use Recall Generator:

Right click on “Client”, “Patient”, or “History” to select your parameters.

You can include or exclude in “Classification, Search codes, City, and Zip codes”.
In “Number of Patients, Balance Due, Year to Date Services, and Discount” there
are options for “Greater Than/Equal To, Less Than/Equal To, Equal To, or
Between”

Year to Date Services can only search “Current Year or Previous Year”, but not
both at the same time.

You can Include or Exclude for “Species, Sex, Breed, Color, Last Visit Doctor,
Referring Doctor, and Stable”.

When choosing “Status”, if you do not want to include “Active” pets, be sure to
delete “Active” from Include Status. This is a default in Recall Generator.

Age and Month of Birth will only allow one entry per search. Ex: | cannot search
all pets with a birthday in January and in July at the same time.

Last visit date means the last date a pet was invoiced.

“History” does not have a limit on items that can be searched in the medical
history.

Search for Procedure, Inventory, and/or Diagnosis codes.

History line items can be “applied” for a date range to search for something that
has been given, or “not applied” for something that is not in the medical records.
“History options” allow for searching for ALL the codes entered in “History” or for
ANY items that were entered.
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History:

| Search: @ (e record per client reqardless of the number of patients matching the parameters
Include patients setup naot to receive reminders
Include anly clients with E-mail addresses

To use anything in “Search”, double-click on the item(s) to get a green circle beside it.
« If pets are not setup for reminders in the patient setup, regardless if they have
any reminders in their history, they will not be found unless the option for “Include
patients setup not to receive reminders” is marked.

Recall Generator Templates

IntraVet will keep the last 10 search parameters, but you can also create templates for
those searches you run on a regular basis.

Create a Template:

1. Enter a Template description at the top and select your parameters.
2. Right click and choose “Save Parameters”

To Load a Template
1. Right click inside Recall Generator and choose “Load Parameters”
2. If desired, right click and expand on a template to view its contents
3. Double click on the template to be loaded

® Recall Generator .. Search

Last 10 Search Parameters: ™

Saved Search Parameters:
[ Geriatric: pets

Dental health maonth

Spay and Meuter

Boarding clients

Dizcounted people

Aight-click fo expand or dalefe, double-click fo ad

e When creating a template with history ranges, dates have to be entered, and
possibly changed when the search is run again.

e Right click and select “Expand” to view the contents of the template

e To delete a template, right click on it and choose “Delete”.
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Exporting Searches

Any recall generator search can be exported using the “Export list” function from
IntraVet or using the Healthy Pet export. This export function gives you the flexibility to
generate reminder cards, letters or labels using other word processing applications such
as Microsoft Word®. The data can be exported in the DBF format, comma delimited or
delimited ASCII that most word processing applications will readily accept.

In IntraVet:

1. Select the fields you want to export under the Client and Patient Section.

2. In the bottom left, select the export format (ie. Dbase, Text, ASCII)

3. Select Export
When you export the data, select a location and file name for the data. Most people will
save to their desktop or My Documents for easy location. Use the mail merge option in
your word processor to merge the saved data file with your selected document.
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New and Referring Clients

2 great searches that create a list of new clients or existing clients that have referred
new clients to the clinic. Use the New Client list to send postcards or letters to new
clients to welcome them to the practice and inform them of all the services you offer.
Use the Referring Client list to send a thank you card to your existing clients that refer
people to your clinic. Let them know they are appreciated by offering a discount when
they bring in the postcard!

e Select a data range to search for New and/or Referring Clients

e The clinic can print cards, letters, and labels or export the data for a mail merge.

e New Clients must have the referring client entered under the Client Setup tab
during entry.
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Send your new clients a thank you letter or card of introduction or welcome using the
New Client search under Communications. Include a coupon, a clinic brochure or
business card.

Many clinics use handwritten postcards from the doctor. Simply create a card named
New Client but don’t include text when you save it. When you print the postcard it will
be addressed and have Dear (client’'s name) with blank space to hand write the
message. Or compose a letter or card but leave room for a real signature at the bottom.
Some put a “From the Staff and Doctors at xxxx Animal Hospital and no real signature.

Earlier we mentioned client surveys. Many clinics survey their new clients after a week
or so rather than all clients in a particular time period. Using this search, they can
locate them and print a letter to be included with the survey form and return envelope.

In IntraVet—New Client Letters/Cards

Go to Communications/New Clients. Click <Search>.

Enter appropriate date range and click <Begin Search>.

Choose <Print Letters> (or cards) then <Select Text>.

If the letter or card text has not been prepared, highlight one of the empties and
click <Edit> to open the field and write your text.

Give it a name and <Save>.

Highlight your message, click <Select> and <Start Printing>.

BN~
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We should acknowledge our REFERRING CLIENTS just as we do our new clients. The
front desk people and your new client signup form should be asking “Who told you
about us?” or “How did you hear about us?”

If the answer to the first question (Who told you about us?) is a current client, that
information goes in the New Client Entry Screen (Setup tab) under Referring Client.
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When this information is routinely entered, you can easily generate “Thank You” cards.
Include an incentive to come in again; tell them “Bring this card in for 5% of your next
visit” or something to that effect.

In IntraVet—Referring Client Letters/Cards

Go to Communications/Referring Clients. Click <Search>.
Enter appropriate date range and click <Begin Search>.
Choose <Print Letters> (or cards) then <Select Text>.
Select the message (or enter a new one).

Click <Start printing>.

LN =

For New Client, Referring Client, and Recall Generator results, letters or cards can be
emailed to the clients (provided their email address is entered in their client setup file
and IntraVet is set up for email).

That's the epitome of target marketing! Identify a target audience using several search
parameters, compose a card or letter, and send if off electronically. It's not spam since
you have a relationship established.

Practices are increasingly using the Internet to market their practices. This is an
excellent way to reach out. The costs to establish the site vary considerably depending
on the content. Graphics, email link, links to other sites, printable new client sign up
forms, pre surgical forms, photos, prescription refill order, payment capability and many
other add-ons are available. New clients can be somewhat familiar with the practice
before they step foot in the door.

No matter how simple or complicated the site, someone has to monitor it though. It has
to be kept current. Setting it up then ignoring it will eventually hurt the practice as the
content goes out of date, emails go unanswered, prices change (if posted), etc. But if
given thought to and monitored, websites are excellent marketing vehicles.

You can enter your website address on the bottom of every invoice automatically!!
Setup > Program Setup > Invoice Configuration >
Enter your website address on the blank line at the bottom of the window &
IntraVet will print this line on the bottom of each invoice!
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